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Campus Locations 

Explore immersive learning at TIIS in Sydney and Melbourne. The Sydney campus,  situated 

in the heart of the CBD, is a bustling learning hub, while the centrally located Melbourne 

campus offers a dynamic atmosphere. 

TIIS campuses prioritize the physical learning environment in contemporary education, 

ensuring a blend of modernity, accessibility, and a committed approach to nurturing 

educational journeys. Meticulously designed spaces characterize TIIS campuses, fostering an 

environment conducive to academic and social pursuits. A seamless learning experience 

awaits with well-furnished student lounge areas, contemporary classrooms, and cutting-edge 

IT facilities. 

Locations: 

Sydney 

13-15 Smail St, Ultimo NSW 2007

Melbourne 

Level 1, 112 Newquay Promenade, Docklands, VIC 3008 

Main Contacts 

Please note that the student service officer at TIIS has been designated as the official point of 

contact for overseas students. TIIS ensures that the designated officer has access to 

up-to-date details of the TIIS support services. TIIS CEO is available via email and phone in 

case of emergency. If the phone is not answered, please leave a message and it will be 

responded to within the next working day. 

Phone: +61 2 8098 0702 

Email: info@tiis.edu.au 

Website: www.tiis.edu.au 

Marketing: marketing@tiis.edu.au 

IT Support: itsupport@tiis.edu.au 
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Part VII: Emergency Contacts and 
Procedures 
Emergency Procedures 

EMERGENCY 

FIRE 

MEDICAL 

BOMB THREAT 

EMERGENCY PROCEDURES 

13-15 Smail St, Ultimo NSW 2007
Level 1, 112 Newquay Promenade, Docklands, VIC 3008 

WHAT TO DO: 

If you discover a fire on your floor: 

1. Warn anyone in immediate danger.

2. Advise the floor warden or other wardens.

3. If trained and it is safe to do so, attempt to extinguish the fire.

4. If not safe, or if directed, evacuate via the nearest safe exit.

Close doors behind you.

5. If safe, secure important documents and other valuables.

6. Follow the instructions of your wardens.

If a medical emergency arises on your premises: 

1. Check for danger to yourself, the casualty, and bystanders.

2. Advise your first aiders.

3. Call an ambulance if required (dial 000).

4. Advise the ambulance of access details.

5. Notify your floor warden.

6. Assist as best you can.

If you receive a bomb threat: 

1. Notify the police.

2. Tell your floor warden - but do not create panic by telling other

personnel.

3. Your floor warden will take any further action that is required.

If a suspicious object is found: 

1. Do not touch it - clear the area.

2. Advise your floor warden immediately.

3. Prevent other personnel from going into the area near the object.

4. Your floor warden will advise you of any further action you

should take.
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EVACU ATION PROCEDURES 

1. In the event of an evacuation, please follow the instructions of the floor wardens:

0 Leave the building via the nearest fire exit. 

0 Do not use lifts/elevators. 

0 Provide assistance where required. 

0 Proceed to the assembly area. 

° Follow instructions from emergency authorities and building security personnel. 

o Do not return to the building until the "all clear" is given.

2. If you are facilitating a learning and assessment program, evacuate after all

participants have left the room. Take the participant attendance sheet with you.

Important Note: 

Let the fire warden know: 
• The nature of the problem (e.g. fire, medical, emergency, assault)

• The location of the emergency, and your name & telephone extension you are

calling from.

Students' Emergency Contacts Support: 

ORGANISATION PHONE CONTACT 

Medical Emergency Contacts: 

Nearby Sydney Campus: 

Medical Centers with General Practitioners: 

Broadway Medical Centre Medprime Shop 20/89-97 Jones St, Ultimo NSW 

2007 Website: www.medprime.com.au

(02) 8349 4775

Ultimo Medical Practice 82 Mountain St, Ultimo NSW 2007

 Website: www.ultimomed.com.au 

(02) 9212 1400

Dental Clinics: 

Bupa Dental Broadway Unilodge Building, Shop 14/185/211 

Broadway, Ultimo NSW 2007

Website: bupadental.com.au

(02) 9280 1054
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Floss Dental Broadway Dentist

Hayat Dental Clinic

Near Melbourne Campus: 

Medical Centers with General Practitioners: 

Premier Health Partners 

Victoria Harbour Medical Centre 

Dental Clinics: 

New Quay Dental Cosmetics 

MC Dental Docklands 

86  Mountain St, Sydney NSW 2007

Website: www.flossdental.com.au

(02) 9212 7119

1/180-182 Broadway, Chippendale NSW 2008

 Website: hayatdental.com.au

(02) 9030 0247

8 Wominjeka Walk, West Melbourne VIC 

3003 

Website: www.premierhealtparners.com.au 

(03) 93297077

850 Collins St, Merchant St, Docklands VIC 

3008 

Website: 

www. victoriaha rbourmed icalcentre .com.au 

(03) 96291414

19 Aquitania Way, Docklands VIC 3008 

Website: www.nqdentalcosmetic.com.au 

(03) 96025587

10/677 La Trobe St, Docklands VIC 3008 

Website: www.mcdental.com.au 

(03) 86088970

National Emergency Contacts: 

Police/ Ambulance/ Fire 

If you are in immediate danger, require an 

ambulance or there is a fire. 

Crime Stoppers national 

To report criminal information please call. 

For more information and locations follow 

this link 

000 [Triple zero] 

1800 333 000 

Website: https://crimestoppers.com.au/ 
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